
 

 

 

 

 

 

 

 

 

 

 

                          

                      
 

DESIGNER AND/OR SPECIFIER  

• The project must be a minimum of 200sqm footprint (approximately 500sqm total project area) of Allco supplied products. 

• The project must be a full encapsulation (including footings, slab or all below grade structure) 

• Designer/Specifier must notify Allco of the project and submit drawings for review a minimum of 2 weeks prior to building 

consent submission. 

• The installation must be completed by a System Warranty approved applicator (full list of approved applicators can be found 

on Allco’s Website) 
• If the site has suspected contaminated soil or high salinity, a water test should be undertaken, and results provided to Allco so 

the appropriate membrane can be recommended.  

 

MAIN CONTRACTOR  

• Ensure drawings have been reviewed and approved by Allco team at least 4 weeks prior construction starts. 

• To arrange pre-install meeting with relevant parties including approved applicator, Allco’s TA team, steel fixers, concreters, etc. 
• If the site is hydrostatic or may collect water during construction, adequate water control measures must be in place before, 

during and after construction. 

• Prevent contractors from walking on wet or hydrated membrane. 

• Contact the applicator or Allco TA team for inspections to check if integrity of the membrane has been compromised.  

• Use necessary protection to maintain integrity of the membrane until backfill/concrete pour is completed. 

• Make sure adequate backfill is undertaken as per Allco’s backfill document (copy can be found on Allco’s website or provided 
by applicator) 

• Inform applicator once backfill is completed so inspection can be done for QA purposes. 

• If shotcrete is used in conjunction with the Allco products, Allco should be consulted prior construction start, as this may affect 

your warranty. 

 

SYSTEM WARRANTY APPROVED APPLICATOR  

• Ensure drawings have been reviewed and approved by Allco team at least 4 weeks prior construction start. 

• Attend pre-install meeting with relevant parties including main contractor, steel fixers, concreters, etc. 

• If the site is hydrostatic or may collect water during construction, adequate water control measures must be in place before, 

during and after construction. 

• Ensure Waterstop RX is used on all concrete cold joints. 

• Notify Allco TA team at least 48 hours before any major steps throughout the project. Follow Allco QA requirements using a 

digital QA system such as CONQA, or another pre-approved 3rd party digital QA System. 

• Provide adequate collection of photos showing pre, during & post installation details and completion of the required check lists. 

Failure to comply with Allco’s QA process may void or reduce System Warranty coverage. 

• Inspect that backfill has been completed in timely manner by main contractor and that it has been done in accordance to Allco's 

backfill requirements. 

• All applicators on site installing Allco products must be approved, trained, and licensed by Allco and associated with an approved 

applicator company at time of installation. 

• Complete and submit a Warranty Request form at the end of the project, complete with all associated information, QA 

documentation. 

• Supply to Allco a valid 10 Year Installation/Workmanship Warranty for the project. This should be sent to Allco when submitting 

the request for warranty for the project.  

• Supply the project owner/main contractor the Allco System Warranty Certificate and the System Care & Maintenance Plan. 

SYSTEM WARRANTY - PROJECT RESPONSIBILITIES 


